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Note : Section A is compulsory. Attempt any seven questions
from Section B and one question from Section C.

Section— A
1. “Net-working has helped to bring the world closer.”
Comment. 16
Section— B 7 each

2. Write in brief about the various barriers in communication.
“Distance is not a problem for oral communication, to-day.”
Comment briefly.

4. What are the principles of good listening ?

5. How electronic media has reduced the problem of
hand-written correspondence and those of recording
data/information ?

6. What are the characteristics of a good business letter ?
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