BBA-205(N)

* B. B. A. (Second Semester)
EXAMINATION, May, 2013

(New Course)
Paper Fifth
ORGANIZATIONAL BEHAVIOUR

Time ! Three Hours | | Maximum Marks : 70

Note : Attempt all the five questions. All questions carry equal
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‘Behaviour is generally predictable’. Do you agree ? How
does knowledge of organisational behaviour help managers
in dealing with employees ?

Or
Describe evolving employment relationship and emerging
OB trends in the workplace.

Outline the *motivators’ and ‘hygiene factors' according (o
Herzberg and discuss its relevance in understanding
employee motivation.
Or

Discuss the determinants of personality and deseribe the
Big five factor theory of personality, .
Define communication and discuss the process of improving
interpersonal communication through Johari Window’,
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